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To keep on getting UI 
benefits, you may have 
to tell us about your job 
hunt on a special form. 
This brochure explains. 
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What’s an Active Job Search? 


The Active Job Search program is exactly 
that. If there are jobs open that you could do, 
you’ll be asked to show you’re applying for 
them. 

How? You will get a special form from us 
called the Job Search Record. We want you 
to write down everyone you contact about 
jobs in the next two weeks and note the places 
you go. We’ll tell you on the form what we 
expect you to do. 

If, in our view, you don’t make a good 
enough job search in two weeks, we’ll ask you 
why. Unless you have a good reason, UI can 
stop benefits until you do an acceptable job 
search. 


Why me? 


We'll ask you to fill out job search forms if 
you’re in an occupation where jobs are 
available or where openings are anticipated. 
Here’s how we decide. When you apply for 
UI, we look at your experience and work 
history. Then we compare your skills with 
potential job openings in your community. If 
our studies of the job market show that 
someone with your skills should be able to 
get work, you’ll be put on the Active Job 
Search program. 


Are there exceptions? 


People on UI maternity, adoption or illness 
benefits, people on training courses approv- 
ed by an employment counsellor or a UI 
agent, and claimants laid off for less than six 
weeks are not usually asked to take part in the 
Active Job Search program. Similarly, 
claimants who are members of a union hir- 
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Job hunting requires a sharp eye. 


ing hall may not be required to fill out job 
search forms until later in their claim. 

Anyone getting regular UI benefits can be 
asked about their job hunting efforts, because 
all claimants on regular UI are expected to 
look for work every day. But people whose 
skills are in demand are asked to prove it 
formally, on job search forms. 

If you’re wondering how we decided to put 
you on the program, talk to us about it right 
away. Find out exactly how we classified your 
skills. For example, if you’re a waiter, you 
have experience dealing with people and 
money, skills that could qualify you for a job 
as a department store clerk, too. So, if there 
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are some job opportunities for clerks, you 
could still be put on the Active Job Search 
program. 


How long? 


You could be on the Active Job Search pro- 
gram as long as jobs you’re qualified for are 
available or openings are anticipated. You 
may be asked to fill out a job search form 
every two weeks until you find work or your 
UI benefits run out. But we expect people on 
the program to be able to find work quickly. 
If you’re having problems, there may be 
something wrong with your methods, so talk 
to your employment counsellor or UI agent. 


Keeping track 


The people you contact don’t have to sign 
your statement, but we may ask them to con- 
firm what you said on the form. Keep a record 
of this information to help you if you’re ask- 
ed to talk over your job hunt with us. And 
remember, if you don’t look for work hard 
enough, you could lose benefits. 

Record visits to your local Canada Employ- 
ment Centre (CEC), on your form, too. You 
can count this on your job search form. 


Hunting for work in 
the waiting period 


If we decide that your skills are in demand, 
you can be put on the Active Job Search pro- 
gram as soon as you apply for UI. If so, dur- 
ing your two-week waiting period, you’ll be 
asked to fill out a job search form — even 
though you won’t ever get any money for 
those two weeks. If you quit your job without 
just cause or were fired for misconduct, you 
may have to wait up to an extra six more 
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Your UI agent will suggest on your job search 
form the best way to look for work. 


weeks before your benefits start. If so, you 
may be asked to fill out job search forms 
during the entire eight weeks. 


What’s expected in a 
reasonable period? 


You may not be able to get the same kind of 
job you had before in a reasonable period. 
Then you must look for other types of work 
for which you’re qualified. What’s a 
reasonable period? The number of weeks you 
can look for the work you prefer depends on 
the number of years you worked in that oc- 
cupation and how much of a demand there 
is for your usual type of work. 

If our job market studies show that there 
is very little possibility of finding a job in your 
old occupation, or if you’re an unskilled 
worker, you will have to look for other work 
right away. If you’re too particular about the 
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type of work you’ll accept, you could lose 
benefits. After some time you could also be 
expected to look for work that pays less than 
your last job. 


Getting started on your search 


To start your job hunt, go to your nearest 
CEC. Some CEC offices in large cities are 
organized to serve only people in a specific 
area, so find out which one deals with workers 
from your area. Students might find a CEC 
on campus. For summer jobs, try a CEC for 
Students. 

When you get to a CEC office, check the 
Job Information Centre for job vacancies. 
Talk to a counsellor for advice and informa- 
tion on special programs and job creation pro- 
jects. Ask for a brochure on job hunting tips 
and about our course on how to look for 
work. 


Get your form back on time 


After you’ve done a two-week job search, you 
could be asked to bring your form to your 
local CEC. You’ll be asked about your job 
hunt. If you have children or other persons 
in your care you might be asked about ar- 
rangements you’ve made to allow you to per- 
sonnally seek work. 

Be sure to go to the office on the day you’re 
asked to be there. If you can’t make it, phone 
or stop in and arrange another time. And 
relax. If you’ve done your job search, you 
have a right to get UI — and you’ll be treated 
fairly and politely in English or French. If you 
need help in another language, ask if someone 
in the office speaks it. If not, you should bring 
an interpreter. 

If you’re asked to mail in your job search 
form, send it on the date shown. But don’t 


Keep track of who you contact about work. 
UI needs proof you’re really looking. 


mail it with your claimant’s reports. (These 
are the cards you get in the mail from us every 
two weeks. They should go back separately 
in the self-addressed envelopes that comes 
with them.) 


If you get a short-term job 


If you get a short-term job, you won’t have 
to fill out your job search form during that 
time. Put down the details of the job on the 
job search form and send it to us right away. 

If you take part-time work (half-days, for 
example) you can’t look for work full-time. 
But you’re expected to keep on looking when 
you’re not at work. 

Part-time work may affect how much 
money you get from UI. You’re allowed to 
earn 25 per cent of your weekly UI benefits 
without your earnings being deducted from 
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your UI. Read our brochure Your claimant’s 
report for more information about declaring 
earnings. Be sure to declare all your earnings, 
even a few dollars. You can be penalized or 
prosecuted if you don’t. 


What if you get sick? 


If you’re ill for a few days and can’t look for 
work you can tell us at your interview or on 
the job search record. We don’t expect you 
to look for work while you’re sick. If you 
won’t be able to attend your interview because 
you’re sick, let us know as soon as possible. 


Tell us when you find work 


As soon as you get a full-time job, let us 
know. Write the details on your claimant’s 
report and send it on the day you would or- 
dinarily have mailed it. Send in your job 
search form separately and tell us about 
finding work on the form too. 


Cheating isn’t worth it 


If you knowingly give false or misleading in- 
formation to us, we will stop paying you. You 
would also have to pay back the money you 
weren’t entitled to in full. UI can impose an 
administrative penalty, too — up to three 
times the weekly benefit rate for each and 
every false statement. Or you can be charged 
in court under the Criminal Code of Canada. 
Conviction means a criminal record. 
Claimants can be prosecuted for offences that 
happened up to five years earlier. 


When you don’t agree 


Sometimes you won’t agree with a decision we 
make. For example, we could disqualify you 
from benefits if you turn down jobs we think 


8 


Did you find a temporary job? Be sure to 
declare all your earnings. 


are suitable. When such decisions are made, 
you'll get a notice from us. If you don’t agree, 
get in touch right away. Say why you don’t 
agree and if you have any information that 
might change the decision, tell us at once. 
If we don’t change our decision, you have 
the right to appeal. If you appeal, there will 
be a hearing which you may attend. For more 
details, get UI’s brochure If you don’t agree? 


Your rights under the Privacy Act 


Under the Privacy Act, you have the right, on 
written request, to have access to records held 
by the federal government that contain per- 
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sonal information about you. You also have 
the right to request corrections to that infor- 
mation and have notations made to your file 
if a request for correction has not been 
accepted. 

To find out more about your rights and the 
uses of your unemployment insurance, 
employment and immigration records, consult 
the Personal Information Index. Copies of the 
Index are available for public reference at 
municipal libraries and at selected Canada 
Post Offices. 


Working with you between jobs 


You may have questions we didn’t answer in 
this brochure. Why not go to your CEC of- 
fice and get help in person, or ask for copies 
of our other brochures? They cover special 
topics such as job hunting tips, maternity, 
adoption and illness benefits and the special 
one-time benefit at age 65. 


WARNING 


Anyone who, for any reason, receives 
unemployment insurance benefits to 
which he or she is not entitled, will be re- 
quired to repay those benefits. Making 
false or misleading statements knowing- 
ly is an offence under the law. It can result 
in an administrative penalty or prosecu- 
tion before the courts. 

This brochure contains general information 
only. When a question arises, the Unemploy- 
ment Insurance Act and Regulations must 
govern. 
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